
Wise Insurance Agency Refund Policy 

 
1. General Policy 
Premium refunds resul�ng from the cancella�on of any insurance coverage purchased through Wise 

Insurance Agency will be processed in accordance with the specific terms and condi�ons of the 
insurance policy and standard prac�ces regulated by the insurance industry. Customers are encouraged 
to carefully review all coverage documents to fully understand their policy terms. 

 
2. Refund Issuance and Calcula�on 
Wise Insurance Agency represents mul�ple insurance carriers, and any refund will be issued by the 

designated carrier as outlined in the insurance contract. Refunds are generally applicable if the insured 
cancels the policy before its expira�on date. 

 
If a premium has been paid in advance, a prorated refund is typically calculated based on the 

number of days the policy was in effect. For example: 
 
If a six-month policy is canceled a�er four months, two months' worth of the premium may be 

refunded, less any applicable early termina�on fees or penal�es. 
 
If the policy is canceled within the first 90 days of coverage may be subject to a short-term 

cancella�on penalty as s�pulated by the insurance carrier. This penalty will be deducted from any 
applicable refund amount. 

 
 
3. Method of Refund 
Refunds will generally be issued using the same payment method as the original payment. In some 

cases, refunds may be issued by paper check and mailed to the address on file. 
 
4. Earned Premium and Minimum Premium Policies 
Certain policies include endorsements or provisions that may limit or eliminate refunds: 

a. Earned Premium Endorsements: Some policies specify that the premium is fully earned at 
the incep�on of coverage. In such cases, no refund will be due upon cancella�on. 

b. Minimum Earned Premium: Some policies s�pulate a minimum earned premium, which 
establishes a percentage of the total premium to be retained in the event of early 
cancella�on. 

c. Fees: Any fees or other non-refundable charges associated with the policy are not eligible 
for a refund. 

 
5. Policyholder Responsibili�es 
It is the responsibility of the policyholder to review all policy documents and endorsements to 
understand the specific refund terms applicable to their coverage. Ques�ons regarding poten�al 
refunds should be promptly directed to Wise Insurance Agency. 
 
 



6. Governing Laws 
This refund policy is governed by the laws and regula�ons of the state(s) in which the policy was 
issued. In the event of any dispute, the terms of the insurance contract and applicable law will 
prevail. 

Your use of this Site confirms that you understand and accept the terms outlined in this Refund and 
Fee Policy. 

• Credit card transactions have added fees of 3.20% of the total payment amount. 
• ACH transactions have added fees of $3.00 per transaction. Rejected/bounced ACH 

transactions shall have an additional fee of $ 25.00 per transaction. 

 


